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Faculty of Dentistry Summary of the Impact

60 Undergraduate and
Postgraduate Student
Volunteers

* Complement students’ learning journey
* Effectively hone clinical skills

* Understand and apply basic concepts to identify dental issues in the limited time

* Show professional understanding care and empathy to patients

\

J

N/

5 Non-Governmental
Organization partners

* Create an avenue to determine the oral health status
* Enhance communities” self-care capacity
e Understand the knowledge gap of dental health

\

N/

1169 service event
participants

* Provide primary dental screening
¢ Demonstrate effective brush & floss instructions
¢ Distribute education informational materials

N/

2500 Non-Ethnic Chinese
community members

* Information on maintenance & preventive care
* Facilities available in dental emergency & non-emergency situations
* Initiate self-care oral health measures

N/

7 dental health fairs & 1
online oral health talk

* Raise awareness of the importance of oral health
* Reach out to the NEC community in different districts
* Ensure effective event outcomes
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Teaching & Learning Impact

Awareness on dental health importance

NGO & Community Impact

Develop self-care skills

Professional care & empathy

Determine NEC oral health status

Basic concept application

Correctly brush and floss

Developed clinical skills

Understand personal dental issues

Wider patients pool

Awareness on dental health importance

Customize oral health knowledge

Potential to create a framework for policy

Efficiently screen patients

Obtain preventive treatment knowledge
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Underpinning Impact: Roles & Collaboration

NGO Partners

Service Participants

District Counsellors

o Awareness on the NEC
Community needs

o Inspire more efforts locally

e Value the importance of dental
health

e Determine the oral health
status of NEC community

 Exposure to facilities

e Obtain information on
treatment services for
maintenance and preventive
care

* Receive free screenings to

understand status of their
health

e Create a framework for
positive policy measures to
enhance dental health access

o Accelerate the translation of
prevention research into a real
community setting

» Raise dental health awareness.

Undergraduate
Students

Postgraduate
Students

Faculty Staff

o Interact with diverse patients

 Screen 40 patients per fair

o Demonstrate brush & floss
effectively

e Share fundamental oral health
knowledge

* Realize the community impact
of their profession

» Mentor younger students

¢ Guide them to improve their
skills

» Show various clinical
examination styles

 Exposure to the dental health
situation in Hong Kong

 Enhance students’ learning
journey

» Understand the gap of
facilities available

» Raise awareness of dental care
importance

« recommend measures for self-
care

e Determine the oral health
status of NEC community
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pact Innovation

Teaching & Learning Non-Ethnic Chinese Community

Classroom

Specifically
learning is targeted at the
complemented NEC from the
with practical Indian Sub-
real-life

continent
application

Ability to
determine of the

Non-Cantonese oral health status

& Non-Dental

of NEC
students can community for Rewarding to realize
participate and policy making the essence of dental
take a lead role

health for service
participants
wellbeing and
inspire efforts from
the NGO partners
in this initiative

Rewarding to
connect and support
the NEC community
that lack knowledge
and access for better
oral health



[ Faculy of Dentistry Impact Achieved

FAIRS

Engaging non-dental students Guiding dental students Mentoring dental students

Overseeing dental charts and Discussing information on available Screening by senior and junior
treatment prescriptions facilities in Hong Kong NEC Community members
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$ The University of Hong Kong - Ompline Engagements with NEC Community
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Faculty of Dentistry Event published in media
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Full page media coverage in Hong Kong Economic Journal
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The University of Hong Kong

Oriental Daily

India Education Diary

HKU Faculty of Dentistry provides
dental service to non-ethnic Chinese
Oral health talk webinar

By india Education Diary Bureau Admin  |ure 27, 2020

The Faculty of Dentistry of the University of Hong Kong

launched “Gateway to Dental Health” project in 2017 and has been
working hand in hand with NGOs to provide free dental outreach service
to Non-Ethnic Chinese (NEC).

This year, despite the postponement of our outreach dental services due
to the pandemic, we will continue to provide oral care support to the NEC
community. Together with the India Assodiation Hong Kong, Pakistan
Association of Hong Kong and Heaith in Action, @ webinar will be held to
share oral health tips, information on dental services and to respond to
self-care guestions.

HKU Facuity of Dentistry provides dental service to non<ethnic Chinese
Oral hoalth talk webina
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[Knowledge Exchange] On 23 June, the Faculty hosted a live
webinar to share oral health tips and information on dental services to
non-ethnic Chinese, The recorded version is ready now, please visit:
https://youtu.be/ApsPAxVr7Z4

Recorded Webinar: Dental Health - A Gateway te Better General
Health

Speakers:

» Dr Prasanna Neelakantan, Clinical Assistant Professor in Endedontics,
Faculty of Dentistry, HKU

» Dr Abrar Khawaja, MDS (Periodontology), Faculty of Dentistry, HKU
» Ms Gunjan Gupta, BDS Year 4, Faculty of Dentistry, HKU

* Ms Amrita Sanju Daryanani, Project Assistant, Faculty of Dentistry,
HKU

* Ms Miriam Leung, Registered Pharmacist, Health In Action

» Ms Sushila Gurung, Health Ambassador, Health In Action

» Mrs Anita Gidumal, Vice President, Indian Association Hong Kong

» Mr Mehran Khan, Assistant Club Manager, The Pakistan Association
of Hong Kong

YOUTUBE.COM

Live Webinar: Dental Health - A Gateway to Better General
Health
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By mail

Dear D Prasssss,

o nmental orsl besith of the nan-ethaie
Chinese communitics in Hong Koag

We wrife = suppeet of the mitistive Sanched by The Hong Kong Usiveratty o addres
Be reed 10 peovide ssacntul keowlofye and of the g of el health 10 the
mun-cthnic Chinsse comtunitics of Hung Ko Acocss 10 ol hatlth core snd maintuining
po0d el hesl is et und we undeniand the aun-<thnit Chinese comummnitics of Hong
Kongs are 201 fully eware of the vl Bealth care sufport svibible © them in Hung Koag and
Buw 10 msnta good cal bealth

The Indu Association Hoog Koag weuld Me 1o sipport Dr. Prasents sad the HKU
Faculty of Dermiodry beum s contsany their effoets We lave scea the positive tnpact
gencrated tovgh e seven dostal bealth Liies organteed over B bl two years. W believe
it 1he progeanime moods (0 contlaue in Ghe existing ditncts wuld expunled 1o ather dins in
Hooy Kemg in order o scdieve o sustainahle long Sem impact.

We will woek with e HKU Facalty of Destistry 1o disseminate desml bealth care
sfoemition W e nos-etlaie Chingse communiine, cocalinate wih NGO partners sl ditrict
countillon and help dental health Saies wih the poal of promoting the acod for beser
oral hypiene and ineorisg scces W onl health care.

We stsoagly belicve Shis insative soodi W be continosd in ceder 0 kversge the
sticoess of the uitial progeammes, W remfbece the bencfits of pood cral health sl 1o ek
e districts = Hoog Koty

Yours sincesely,
For and oo behalf of
The Indu Asvociation Hong Koay
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Thark you for thes ppoartun®y to share Seedbact on the 7 deetal faers we hevn
ceganiped with the Facuity of Detisry, The Univenity of Hoag Kang, The India
Aviocumon ol Mang Soag and Dur NGO partamt, Health in Acsian snd Voo af
Oveensity

Since JO17, we Save Doen fuly in and rung on the
mpartance of dental Sesith ameng sur meebart 46 woll i The genersl Pesatant
pepulstion lleng acow differant ditricts o Mong Lorg

The foedback fram the community has defieitsly been s0utive with magority
Nighfightng thay have ganed knowiedgs on how 10 conectly bruth & Noes, type of
wervce faoloes svallatie n & nony nd e, the
In@act of gerard Desky i1 dowtal heshth pecormance

Soch mkarmation e heled t svord swcaistng end Selepng tresimers s they o
denk for trestment hare. Previouvly, » magority of them share Shat Sty normaly wilt
92 40 Dath 10 Pakistae ot B 0 chesser e wating tene and imor Lenguage friendy,

, theough the h s Lo ob that saw mnt of the
s Efhetic Dhine COtmulty arv Detter sware of pescesures [faciithe, cont &
wilting time ) of Sersal prririers She Prince Phills Dental Hospral and mther KGO
2d pudlic Sisica I 304100, an Thek Seeth e initially screcoed. they iie
enlightenad on tha setlcusaein of thek dentsl probiems and are able to cdtsn
Wil Carw agace tn erhance o

Owarall, this peogram hias reached out 1o more than 400 Pakiitares sad we hase been
very plescad with the cuicoma. ‘Wit hoge to Comtinue sur e and sepand 1o Mo
dTricts in Hoag Kong snd work with asdianal NGO parters

Thank you very much

The Pakatan Anoctstion of long Keng Umted

Fostal Addoss: PO Bice GA706 TH T, Kowteon, Mg Wang SAR
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Q@D The University of Hong Kong Patientsl BaCkground

7 Events across 5 schools (Yau Ma Tei Kaifong Association School, Delia
Memorial School (Hip Wo), Yuen Long Catholic Secondary School, Islamic
Kasim Tuet memorial College Chai Wan and CMA Choi Cheung Kok
Secondary School), 2 Temple & Club (Khalsa Diwan Sikh Temple Wan Chai
and India Club Hong Kong Jordan)

Patients Ethnic Background Patients Ethnic Background
B Ethnic Bac<grouna (2018) |l Ethnic Background (2019 B Etnic Background (Z018) [l Ethnie Background (2019)
a0 005 50.00%
61.5

B0.00% SDO0%

40 00% 40.00%

61.60%
y 3% Govk 26.10% 25.20% 24.80%
VAR
6.50%
N ll l | I I
0.00%

Negali Indian Pakstani Cthers

20.00%

G 00%

Nena Inctzan Paxistani
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Evaluation Areas Score
I am happy to learn about how to maintain my 949,
teeth 0
I understand more about the existing dental 919
health support and facilities in Hong Kong ?
I am willing to come to more dental health 929,
outreach public programs .
I will inform family and friends of dental 939
support services h
I really enjoyed the dental health fairs 93%
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AWH The university of Hong kg Serpice participants feedback & comments

It is really nicely organized for us and I
appreciate your help to keep people
healthy.

- Ms. Saumali, 29 years old

I now understand what dental treatment
services are available in Hong Kong.
This means that I don’t have to wait to
go back to India for treatments.

- Mrs. Malhotra, 51 year old

Helpful, was able to obtain information
on what can be done by myself in order

to check our teeth for any decay.
- Mrs. Khan, 40 year old

It was good to learn there are non-
governmental organizations help Non-
Ethnic Chinese community with their
dental health

- Mr. Singh, 60 years old

I am glad that my children can learn
how to brush and floss their teeth
properly from a young age. The
presenter was very patient to explain the
importance of this for best practices.

- Mr. Patel, 35 years old

Happy to know how to clean and take
good care of my teeth
- Ms. Maya, 18 years old

I hope that these events can continue. It
would be great if they can be conducted
in other districts around Hong Kong, so
I can invite my friends to join as well. I
am sure that they will appreciate the
efforts by HKU and partners.

- Mr. Farooqj, 45 years old
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S5 The University of Hong kong - Stydents’ participation

How many Dental Health fairs for
Non-Ethnic Chinese communities have you helped in?
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. Disagree
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: Students’ learning experience ® WModerately Agree
Have these fair_s hellped you Has participation in the dental Did you appreciate the opportunity
enhance your university studies health fairs impacted your to work with the teaching staff or
academically? learning or research experience? seniors beyond the classroom?

Have you become better at Has this exposure to so many
identifying dental issues that patients has helped you to
patients have? become more efficient?

How has it effectively helped improve
your clinical examinations skills?
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More empathetic and more aware of
different needs from patients of
different walks of life and being

exposed to different cases
Jasmine Chung, BDS Year 4 Student

@2 The University of Hong Kong Students’feedback 8 comments

Being able to experience treating
patients outside Prince Philip Dental

Hospitals
Chan Hau Chun, BDS Year 5 Student

I learn more about the clinical
presentation and diagnosis of several
common oral disease, how to give
oral hygiene instructions to patients,
patient communication and exposed

me more to pediatric dentistry.
Gunjan Gupta, BDS Year 4 Student

To be able to work with seniors and to
get in touch with a relatively large
amount of patient in a short period of
time

Alice Wu, BDS Year 4 Student

Dental fair is wonderful learning
opportunity for both dentists and
participants, it should be continued to
allow dental community to help
ethnic minorities who may not be
well aware of the resources available

to take care of the oral health.
Asad Ali Badami, MDS Year 3 Student

more empathetic, caring, better aware

of the culture differences
Helena Lee, BDS Year 3 Student

It was a very enjoyable experience

better aware of the culture difference
Mohammed Basabrain, PhD
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Faculty of Dentistry, The University of Hong Kong
Knowledge Exchange Impact Project

Community Focused Organizations like
The India Association of HK, Pakistan
Association of HK & Nepal Social

NEC focused non-governmental
organizations like Health in Action &
Voices of Diversity

Services of HK
Effectively offer dental information to the Raise awareness on dental health
needed communities tmportance

Expand their general health like BMI, blood
pressure and diabetes check to engage in
dental services.

Utilize networks and gain access to high
dominance NEC locations

Determine the oral health status of NEC
population and recommend government
policies

better understand the challenges faced by the
communities.




Engagement Approach
for Students” Learning

Improvement in students’ methodology to

Demonstration by Faculty staff conduct dental screenings.

Learn from observations and understand the
degree of professionalism needed to work with

)
)
)

Junior BDS students paired with
senior BDS or MDS students

Faculty Professors recheck the
dental charts and monitor
performance

Receive immediate feedback and seek
professional advices on areas of improvement

Learn to maintain dental hygiene and adapt to

Effective handling of equipment situations when interacting with patients.

. Exposed to a wide range of age groups, income level
Open to the public events (Free) P and ethﬁic bacigr%unc?s >

NI I NN
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Teaching & Learning for students Non-Ethnic Chinese Community

4 N N N p

| stud Customize Combination of
e[f)iiercl::cc?vesltuaenis Interact and information both basic
heir s}lldllzp y respond to the based on the general and
1 NEC community participants dental health
efficiently needs checks

\ /
/ Non-Dental \

. / - AN /
4 N\ 4 Y4 N

student Expand existing
volunteers can Continuous efforts of NGO fon rg?fﬁ;ﬂ;
understand feedback to partners to through both
general health improve brldge the online and
impact on the performance available offline efforts
dental health facilities gap

\ performance / \ / \_ / \_ /
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Knowledge Exchange, HKU
ER&KE Unit, Faculty of Dentistry

NGO partners
The India Association of Hong Kong
The Pakistan Association of Hong Kong
Health in Action
Voices of Diversity



